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m NaviGatING T0 THE ELLIOTT ONLINE PARTS STORE

From the Elliott corporate website (www.elliott-turbo.com), navigate to Services > Parts.

ee & hitps:/ v elliott-barbo.comy O« @ & || Orcle App

COVID-19 UPDATE

dng at full

EBARA CORPORATION

PRODUCTS SERVICES MARKETS & Al

Click the “Elliott Parts Store” link.

Repair Senvices
Field Service
Enginetrid Solutions

Specially Coatngs

Beanng Manufaciuring

Sysiem Packaging

- ;
HAh: Speco Bawice Preserve the Continued Performance of Your Elliott Equipment
Technical Training As an criginal equipment mamsdacturer, Elioll understands your critical need for high-geality OEM
Customer SattsTacton Surveys paﬂﬂ. delvered on time, when and where Yyou need them. Cur customer care specialists are available

2 s 2 day, 7 S
Bt Servies Canmers 24 hours a day, T days a week 1o support you

Elliott custemer care specialists respond to the needs of each customer by providing quotes and order
futiiment, parts identific abion, upgrade recommendations and customized parts kits designed to

samplify maintenance. Owr strategically located spare pans depats, large pans inventones and quick
action machinang cener enable us to meet urgent pans requests, Same day shipment is avalable on
mast stock items, and we offer 2417 after hours, emerngency cusiomer supporn
Our service parts organization provides original OEM parts, made night the first time. Wi can alse
reverse engineer, manufacture or refurbish parts for non-Elliolt equipment 1o the same high standards

Elliott Parts Store

Raeguest for Quots
Spare & Replacement Parts OEM Parts & Services

Or use the direct URL http://ebusin .elliott-turbo.com/istor
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http://www.elliott-turbo.com
http://ebusiness.elliott-turbo.com/istore

® RecIsTERING A USER

To register, from the Login page, click “Register” (top right).

Enter the Registry ID provided by Elliott. If you don’t have a Registry ID, contact your Elliott Inside Sales Representative
or email parts @elliott-turbo.com to obtain one. Enter name and contact information. Choose a username and password

that you will remember. Click “Submit.”

]
ELLIOTT 1011 Reqister

LA DORPTVIATION

Register as a user of an existing company

Business Information
» Ragtry 10:| 1077319

Persenal Information

» First Nana:  anthony
Mok Narse
o Lok Mo [y
¢ IPAIASINE  sfornagelliott-turba.cam
Corwy  Ama Code Phose Nombar B,
™ | sy

Cowry  Area Code Phuss Nussber  Eate
ooy Ao Condy Pl Nombar Bt
] w0
& Userramen  aforri
¢ Pascwdi gewsswevene

T A —
(Pmanned rok ba ot et & chasscten keng)

1] v e eom o bt spcil cffes and gecducts
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mailto:parts%40elliott-turbo.com?subject=

If you enter a username that is already used, an error will display. Choose a new username and click “Submit.”

Error
Username is already used

* Usemame: | afarri3

L P ——

® Confim Posvard: ggpessssses
{Passweord must be at least 4 characters long)

[F] riease send me e-mail about special offers and products.

If no errors occur, the following message will appear on the screen:

FHARA CORPURATION

4 Warning
Your account has not been approved yet. After your account is approved, you can login to access the site.

The Elliott Inside Sales Team will review the registration request. Once your registration is accepted, you will receive a
welcome email with your confirmed username and password.

m [oGIN

Return to the Login page, enter your username and password, and click “Login.”

Login
Welcome back!
Please login to your account.

= Indicates reguired ekl

*Username:

aferri2

* Password:

Forgot your Username/Password information?
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® Home PAGE

You will be directed to your home page. You should see your name, account number, and organization name, as well as
links to all of the site’s other pages.

Welcome Anthony Ferri Cart -
Account: 999-XXX (0) hems E Shopping Lists

Home  Multiple PartEntry  Orders  Profile  Logout

S earch Advanced Search

Welcome to the Elliott Group Service Parts eCommerce store.
Oryganizalion Name: SMITH INC.

Service Parts Service Parts Kit Box Brochure | Contact Us | Terms of Use | Frivacy Folicy
Phone: 888-352-7278 (North America) | 724-600-8666 (Latin America)
Email: parts@elliott-turbo.com

020 Elliott Group. All Rights Reserved

Many Elliott customers have multiple entities and multiple locations around the globe. If you have multiple customer
accounts, you will see a drop-down menu underneath “Welcome: Your Name” at the top of the page.

Welcome Anthony Ferri
Account: | 11506 El .‘

When changing the account name via the drop-down menu on the home page, you will notice the account name will
update on the home page. This allows you to select the correct account for which you are purchasing components.

If your organization has only one account number, there will only be one account number shown.
Welcome Anthony Ferri
Account: 999-XXX
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® SeArcH FuncTion

The search functionality is considered “fuzzy,” which means that the system returns results that are similar or likely to
match the search terms or part numbers entered.

Partial or Complete Part Number Search

You can enter a partial or complete part number into the search field, and click “Go.” The system will then populate a list
of parts on the screen for your review.

Search oo/

Categories in which products were found

G0 10 Product Lstngs

1P-Turbines-Companent Parts Keyword(s): 667997-7 Refine Search

*Click here to search only within this category

Results

Add to Cart
[ T === == <= == -==N
O

B67IIT-6 BEARING LINER, BOTTOM $65.00 1
E BR9A7-7 REARTNG LTNFR, TOWD £34.00 1
E bbSTII- 78 UPPER and LOWEK BEARING LINEK SET 1
E £67997-7-667045-3 BEARING LINER SET 1
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Part Description Search

You can also search using a part description. For example, searching for BEARING LINER will show results for every part
that includes the word BEARING or LINER.

Search | pearmc Lmer ﬂ Advanced Search

a 185601-153 REARTNG LTNFR 1
- 185601-143 BEARING LINER ASSEMELY 1
= cooon2 8 DCARING LINCR, DOTTOM 4400 1
m POEAEA- 19 BEARING ASSEMELY, PLATINUM 1
B A1 BEARING, THRUST 1
o HLALED-19 BEAKING, THHLST 1
o BS4EET-TT REARTNG, THRLIST 1
- AEIET-19 TNSTR WHIRNAL REARTNG ASSFMALY 1

If you put the phrase “BEARING LINER” in quotes, it will only show results that include the phrase “BEARING LINER.”

Search "BEARING LINER" ﬂ Advanced Search
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[

E741

ETIEC-THEW

&TIR-T

ABEASE 143

ETIAO-BNEW

ELRWAE

R T ]

211744

185001153

ETRAT3-130

DBLARING LINCR

BEARING LINER, INSTRUMENTED

BEARTHG LINFR (OW TIN-LEAD)

BUARDNG LINER ASSEMOLY

BEARING LINER, INSTRUMEMTATI

EFARTHG LINFR M/F E16366-1

BEARING LINER SET

BEARING LINER ASSEMELY

BLARING LINCR

BEARING LINER,

o

BEARTHG LINFR W TEMP. DETECTOR

The Advanced Search function allows you to Match all words (or numbers) OR Match any word (or number), as well as
exclude results with certain keywords.

Advanced Search

‘Categories:

Keywiord(s):

I:i:l
~ Match 2ll werds{and)

")
" Match any ward{or)

Excluded Keyword(s):

All Products

BEARING LINER

Searching for BEARING LINER using the Match all words (and) function will show all results with both the words
BEARING and LINER, but not necessarily in that order.

m P _m
@

10234761
0

Lrer-15
J 1R545C-143
A

634385-3

LINER BEARING

BEARING LINER

RFARTNG LTNFR ASSEMELY

BEARING LINER

—————
1
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Searching for BEARING LINER using the Match any words (or) function will show all results with either the word
BEARING or LINER.

G434 3 D.LINCR
D 185a55-144 REARING LINER ASSHMELY 1
O [yt DBCARING LINCR 1
D o185 REARING AWSFMELY 1
D DROJTOM 40230617 DBLCARING, JOURNAL 1
D BRI 2 HIMGH SPEED HEARING CARRIFR 1

From the search results, any item with a price is an item on your customer price list and is an item you can purchase
through the Elliott Online Parts Store. Check the specific items you wish to add to your cart and click “Add to Cart.”

Results

Add to Cart

AELLEA-19 DBCARING ASSCMELY, PLATINUM
“

6EE0L2-7 BEARING LINER, TOP £71.00 1
& THER o

668012-8 BEARING LINER, BOTTOM £44.00 1
o 607715 BEARING, THRUST 1
G EOTELD-18 BEARING, THRUST 1
¥

B0TE40-19 BEARING, THRUST £1B,776.00 1

You will be directed to your shopping cart where you can see pricing and availability.

Shopping Cart

—— O

o YOur Store ca expires on 21-0CT-2020. Please save this ca if you intend to use it beyond this dae E

After artaring saral numbers on aach lina, dick Cw.o_t to Sava. You can return to tha Shopping Cart later i necessary.
[uanty pore breaks may apply I rertam parts n

R R ey e a e

oz 7 BCARING LINCR, TOP Plaase selact one E| Avaiable $71.00 $71.00
BEHIT F-H HEARING LINER, ROTTOM laase salert one |E| FALH 1 Avaiahis F44.00 544.00 £44.00 ir ]
076013 BEARING, THRUST P s | e ILl EACH 1 il availabie, Lesd Tame: 6 ks, §16,776.00 §1B,776.00 $18,776.00 3
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Adding a Missing Part

If you are unable to find a part that you want to purchase in the online store, submit a request with your order. This will
inform Elliott that you were unable to find a part number. A sales representative will complete the necessary research, add
the part to your order as requested, and add it to the system so you can find it the next time you place an order.

To add a missing part to your order, complete the following steps:

1. In the search field, type in “ADD TO ONLINE ORDER.”

Search  aop 10 onUNE oRDES

Advanced Search

Gregess All Products .

Keywoed(s): | ADD TO ONLINE ORDER
]
Match al weeds{and)

Match ady word(oe)

Exchided Keyword(s):

2. Add that component to your cart. This item will show up as $0.

Categories in which products were found

G b Prochct Listis

Unssgned miyword(sl: ADD TO OMLINE ORDEL Refine Search

“Chck here b search only within this citegery

Results

Add 1o Cart
m Part Number Ttem Price # of Units
= 1

ADD TO OMUNE ORDER ADD PART T OHLINE ORDER #0.00

Add to Cart

3. On the Billing and Payment page, during the Checkout Process, upload any data and documentation that will help

Elliott determine the specific part number and quantity needed on the order. This can be done multiple times and
multiple documents can be uploaded at the same time.

Payment
@ Invoice

Please wpload Purchase Order and all addBonal supparting documentation, WEhout 3 vald Purchase Order document, your order vl nat be
booked.

Upload Documentation

w 1 you hawe 3 purchass order, plaass enter Purchase Order Number:

m it bl “ m \-Hllur‘
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4. Submit the order as you normally would.
An Elliott sales representative will be prompted to review the order with the “ADD TO ONLINE ORDER” component.
The sales representative will then:

- Complete the necessary research.

- Revise the Sales Order with the correct part number and quantity.

- Send the revised order to the customer via email for approval.

- Add the missing part to the Elliott Online Parts Store.

® MuLmipLE PART ENTRY

From any screen, click the “Multiple Part Entry” tab to go to this page.

Home  Multiple Part Entry  Orders Profile  Logout

On the Multiple Part Entry page, you can search our online store for multiple part numbers at the same time. You can do
this two ways, either by manual entry or by using a spreadsheet entry method.

1. Manual Entry

You can type in all of the Elliott part numbers and respective quantities that you’re interested in purchasing. After
entering part numbers, click “Select All,” then “Fill Details.” Elliott’s part description and unit of measurement for each
part number will appear.

I P 57 10
Multiple Part Entry

¥ Tipe Input valid Elliott part numbers into Inwentony Part Number cohsmn. To view the primany unit of measure and ftem name for the entered part numbers, dick Fll Detsils button,
Select Al | Salect None
I Y e N i
1 |:| 667097-7 1
z - 67997-8 1
3 - | 1
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If you input an invalid or incomplete part number, you will receive an error message.

o Error
Line 2: Part number does not esdst or is ot sat up for purchase through this store. Please verify and reenter the part number,

Multiple Part Entry

¥ Tip: Input valid Elliott part numbers into Inventory Part Number columin, To view the primany unit of messune and item name for the entered part numbers, dlick Fill Details button.

Select A | Select None

I e R = S
1

1 BEARING LINER, TOP

6679977 EACH

7
9 67997-8 1

Correct the part number and click “Fill Details” again.

Multiple Part Entry

 Tip: Input valid Eliott part numbers into Inventony Part N

Salact Ttam(c) and.. Fill Details Add to Cart

Select Al | Select None

I T N N =

BEARING LINER, TOP

jumber oolumin. Ta view the primany unit of measure and tem name for the entered part numbers, dick Fill Detals button.

1 6777 EACH 1

BEARING LINEK, BOT10OM

Z /T8

Click “Add to Cart.” This will add all of the selected components to your shopping cart in preparation for completing an
order. You will be directed to your shopping cart where you can see pricing and availability.

Shopping Cart
e s JRSRE] .

After entering serial numbers an each fine, click Checkout to Save. You can refurn to the Shapping Cart kater # noceszary,

Quantity price braaks may apply bo certain parts in cart.
[E— m e — | vow | quanty | avataoity S e——— m
1

Fea00 0 ]

¥ Your Sioe cart enpires on J1-D0CT MO, Plasss ave this cart f yoo mtend o 1se it heyond ths date

Awadahla Fm

BRI HEARING LINFR, 100 Pleyes salact ona B FALH

Avalable $E5.00 $65.00 $65.00 |

E67337-8 BEARING LINER, BOTTOM Please sekecl one B EACH i

Total List Prige: $150.00

Recalculate Discount:  $0.00
SubTotal:  §150.00

-l 2 BACK TO TABLE OF CONTENTS



2. Spreadsheet Entry

You can search for multiple parts by using the spreadsheet entry function. Click the “Multiple Part Entry CSV” link on
the Multiple Part Entry screen.

Multiple Part Entry

& Tip: Input valid Elliott part numbers into Inventory Part Number column, To view the primary unit of measure and item name for the entered part numbers, dick Fill Details button.

To effidently upload multiple parts via spreadsheet, please refer to the How-To Guide in the site's footer below for instructiongl Multiple Part Entry CSY

Selact Item(s) and... Fill Details Add to Cart

A spreadsheet will open with three columns. Column A, “INV_NUM” is where you will enter the Elliott part numbers. Also
fillin column C, “QTY” with the quantity required for each part number. Leave the UOM field blank. Save this file with the
inputs to your desktop as a “.csv” file.

A B E
1 INV_NUM UOM aTy
2 B67997-7 4
3 b67997-8 4
4 X412-120 4
5

On the “Multiple Part Entry” page, click the “Upload” button. Click “Browse” and find the “.csv” file you just saved to your
computer, and click “Open.” You can then click “Apply” and the parts on your spreadsheet will be input into the Multiple
Part Entry page with all relevant details.

Upload ltems

. pond Bl is & dedimited (.65V) for = el Iem B i i
cfﬁ'l:::ﬁﬁ:ﬂ:slm: sure your upload fike i in a comma de-imited (.CSV) formal and i1 the same order s the Direcl Tiem Bty form. The maximum numbes of rews shoukd not Cancel Apply

File Hame: TEST SPREADSHEET1.csv
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Check the boxes next to the components you would like to add to your cart. You can also click “Select All” to add all
components to your cart. Then click “Add to Cart.”

Multiple Part Entry

o Thp: Inpurt walid Flintt part numhers into Inventory Part Bumber column. T view the primary unit of measure and item name for the entered part numbers, dick Fill Detalls horton. m

Tu effidently upload multike parls via spreadsheel, please refer bo e How-To Guide in e site's footer below for instroctions, Mulliple Parl Entry CSV

Selecl Tlem(s) and.... Fill Details Add to Cart

Salect Al | Select Nona
- skl e m
1 o 6679977 CACH DCARING LINCR, TOP
4
Vi
2 667007 8 EACH BEARING LINER, BOTTOM
4
¥
3 X412-120 QUART COPALTIT 170 ILIQ-SHELHLIF1 2/CS
1

® SHoppING GART

From the Shopping Cart, you can perform multiple actions, including: 1. Continue to add more items or return to the
home page by clicking “Continue Shopping.” 2. Click the “Multiple Part Entry” tab to return to the “Multiple Part Entry”
page. 3. Select various options from the “actions” dropdown menu, including “Save Cart,” “Save to List,” “Check
Availability,” “Delete Cart,” and “Multiple Part Entry.”

Save to Cart

Select “Save Cart”, and click “Go.”

Shopping Cart

D [ O]
Please save this cart # you intend to use it beyond this date B

heckout i Save. You ran rehem o tha Shappung Cart [ater f narecsany,

% Your Siore cart enpires on 21-0CT-200

Aftar antanng wanal
Craantity price breaiks may

mmmmm

FIT 7 DCARING LINCR, TOP Please selact one |;| CACH Avaiable

CEFNT-B BEARING LINER, BOTTOM Meaze select one El EACH 1 Available SE5.00 SEL.00 £E5.00 H
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You will be required to give your cart a name. Enter a name, then click “Apply.”

Save Cart

» Indicstes required Fald m m

You can save items to buy lter. Please enter cart name and cick *Apply’.

® canMame: [earing Liners|

You can access your saved carts any time by clicking the word “Cart” at the top of the screen, then clicking “Carts”
below. Select the cart you want, then click “Go” to view it. You can also go straight to checkout by selecting the cart and
clicking “Checkout.” You can also duplicate or delete a cart from this screen using the “Actions” dropdown menu.

Welcome Arthony Ferri

ELLIOTT (500012 Aceount; 999-XXX o B sowintis

Home  Multiple FartPntry  Orders  Profile  1ogout

Search

Shopping Cart Shopping Lists

Carts
1} Indicates your cument cart

Saved Carts

[k on 3 cart nama tn view the datads.

Select a cart and...

Update Cart F

Bearing Liners 21-SEP-3020 20-DEC-2000

Cart Name . =aed Data

Important Note: Once you check out with the Saved Cart, those items are purchased and are no longer available on a
saved list. You must save your cart as a shopping list to ensure that it will be available for reference. See the next page for
details.
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Shopping Lists

Another item in the Shopping Cart Actions menu is “Save to List,” which allows you to save the contents of your cart as a
shopping list that can be recalled multiple times and added to shopping carts. This functionality is useful for parts that are
ordered regularly, and it is a recommended practice.

Select “Save To List,” and click “Go.”

Ty [ ] G
ning Cart later ¥ neceseary,

L L L i
B EACH 1 $94.00 $34.00 |

Available 53400

You will be required to give your shopping list a name. Enter a name, then click “Apply.” You can also add comments to
help identify the list. You are also given the option to replace or add to an existing list.

Save to Shopping List

" bt i =

i@ Mo Lst

#® Ll Namee| Cornirnion Bearing Liners

Camments o 9y /-7 3nd 6699 /-8

=) Replace sn Diting Uk | goaring Liners |E|

Add to.an Peisting Ust | Bearing Liners B
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You can access your shopping lists any time by clicking “Shopping Lists” at the top of the screen. Click the name of the
list you want to review.

g . Welcome Anthenry Feri Cart 1= T

COARA CORPORATION
lome  Multiple PartEntry Orders  Profile  Logout

Advanc

Shopping Carl  Carls  Shopping Lists

Shopping Lists

Uhck on a shopping st name to view the detads

Unmman Haanng Linsrs b - T aned bR 21-5Ep- U0

Beaningy Liners B67997-7 avnd GETFIT-E 21-5EP-2020

Once in the shopping list, you can revise the list, or select items to add to your shopping cart.

= =

Shopping List Details

List Narva: Comman Bearing Liners
Created Dater 21-5EP-2020

List Items
o sttt e . &8

Select Al | Select Hone

= ==
1

e E6THT BEARING LINER, ToB EacH

o WS B ARENG LINER, BOTTOM CACH 1

17 BACK TO TABLE OF CONTENTS



Check Availability

The Check Availability function will show you the stock availability of each item or the lead time of the item if it is not in
stock.

Shopping Cart
Save Cart
& Your Store cart expires on 10-JUN-2021. Please sawe this cart if you intend to use it beyond this date Save To List E

After entrrng seral rumbers on each Ine, dhck Cheskout ba Save._ You can rétum te the Shappng Cart later if neceasary.

Quanity price breaks may apoly to cerian parts i cart. Check Availabllity

Delete Cart

Part S
N:rnber Item Name Availability
Multiple Part Entry

6679977 BEARING LINER, Please select one (v EACH 1 Avalabke 377.00 $63.14 §65.14 o
TOP —

6679978 BEARING LINER, Please select one || | EACH 1 Avaiable $53.00 $44.84 34414 8
BOTTOM

ASOS6A-1 ROD END Please select ane || | EACH 1 Not avalable. Lead Tme: 7 | $5,253.00 $4,444.04 $4,444.04 7]

wesks.

Total List Price: 55,383.00
Recalculate Discount: &(a28.98)
Sub-Total: 4.554.02

Check Availability

@ Tip: Tardest Avalable’is the eadest ship date for the requested quannty. Check Avallability Back To Shopping Cart
1

27-AUG-2021 B Avaiable

6679977 BEARMNG LINER, TOP EACH
667907-8 BEARING LINER, BOTTOM EACH 1 27-AUG-2021 = Avaiable

B50568-1 ROD END EACH 1 27-AUG-2021 ] Avaiable

Check Availability Back To Shopping Cart

-l 8 BACK TO TABLE OF CONTENTS



Delete Cart

The Delete Cart function will delete all items from the cart.

Shopping Cart

Part
Number

667997-7

B&SI97-8

BS0568-1

You will see a warning message and then a confirmation.

BEARING LINER,
ToP

BEARING LINER,
BOTTOM

ROD END

Please select one

Pleass select ane

Pleasa select one

b

|

EACH

EACH

EACH

W Your Store cart expires on 10-JUN-202 1. Please save this cart if you intend toiuse it beyond this date

1

After entening senal numbers on each bne, dhck Checkout 1o Save, You can return to the Shepong Cart later if necessary.
Guantity price breaks may apoly to certan parts in cart,

MMM S

Save Cart
Save To List
Check Availability

fvakable £77.00

Avaldahle $53.00

Not avaiable. Lead Time: 7 $5,253.00

weeks,

Multiple Part Entry

565,04

$44.84

$4,444.04

Total List Price:
Discount:
Sub-Total:

8

Extended
Price

$65.14 &

544.84 ir |

$4,444.04 7]
$5.383.00
3{828.98)
54,554.02

Warning
415
Do yous want Bo delete yeur shopoing cart? If you el Yes', it wall permanenly delete all items. Othervase, dick e’ ta cancel and go back ta yeur shappng eart.

. Confirmation

La
Tor agrent cart has been deleted.

Shopping Cart

There are no R&Ms N your cart.

Continue Shopping Actions Myltiple Part Fntry =

Part Number Item Name Serial Number UOM | Quantity | Availability | ListPrice | Selling Price | Extended Price m
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Multiple Part Entry

This selection will take you back to the Multiple Part Entry page.

Shopping Cart

Continue Shopping Actions Save Cart
' Save Cart
o Your Store cart expires on 10-JUN-2021. Please save this cartif you interd to use it beyond this date Sa\f‘e Tﬂ List
i S e e e s st e ety e e Sscha Crt s necasre Check Availability

Delete Cart
Multiple Part Entry

Quantity | Availability

Itern Name

lce

Please seleet one |

BB/99T-H BEARING LINER, EALH 1 Avatable £53.00 S44 .84
BOTTOM

BOFIIT=1 BEARING LINER, Please select one "’ EACH 1 Avalable $rr.on §065.14
TOoP —

B50568-1 ROD END Please select one |~| | EACH 1 Hot avalable, Lead Time: 7 $5,253.00 444404

Total List Price:
Discount:
SubrTotal:

vn

=

Exbeced Remove
Price
544 84 ir |
$65.14 i
$4,444.04 7|
£5383.00
3(828.98)
£4,664.02

Multiple Part Entry

f Tip: Input vald Elott part numbers into Irventory Part Number column, To view the primary unit of measure and ibem name for the entered part numbers, dick Fill Detals button.

Ta effcently upioad multiple parts vin spreadshest, please refer to the How-To Guade in the site’s footer below for instruchons. Multiple Part Entry C5V

Fill Datails Add to Cart

Select Item({s) and...

Geleer A1 | Select None

Upload

- Select | Inventory Part Number m Quantity Item Name
O

1
a
2
1
]
k]
1

20
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m CHECKOUT

Once your cart includes all of the parts and correct quantities that you want to purchase, select the associated Elliott
equipment serial number from the drop-down menu in the Serial Number column. If you do not see the correct serial
number of the Elliott equipment listed, or you do not know the serial number, choose “Unknown.” The only way these

serial numbers are saved to your active cart is by clicking “Checkout.” You can return to the cart to make changes if
needed.

If any quantities need to be changed or updated, change them and click the “Recalculate” button.

Shopping Cart

# This saved cart ‘Bearing Liness’ expines on 20 DEH

Aftar enterng senal mumbars o sach e, chck Chad
Quantity price breaks may apply to certain parts in cart

T T TR ==

w77 OCARING LINCR, TOP

BRI BEARING LINEK, BOVT TOM

Save. Yeu cx

Attachments Continue Shopping Autioms Save Cart

m retum B0 the Shoppang Cart later f nacessany.

102000 |: CACH

Uniknown |: EALH

N &3
=)

Availabity SellngPrice | Extended Price m
Avaisile 57400 $H00 B

$100.00

FE5.00 £130.00 |

Toral List Pricss  8318.00
Dsoount:  §0U0
Sub-Totel.  $31R00

Continue to the Shipping Information page by clicking “Checkout.” On the Shipping Information page, you will:

1.

2
3.
4

Checkout: Shipping Information

Confirm or Select the Ship-To address.
Select the requested shipping method.

Enter a request date. This is the date that you expect the parts to ship.

Enter any additional shipping instructions for your order (ship partial, ship complete, etc.).

= Inclicabes reguined fekl
Ship To
» Ship to Customer: SMITH INC
=hip i Cnntart: Anthany Farel

FIN-BUU-BIA
aterri@elliott-turba.com

# Ship To Address: 123 CLAW AVENMUE
JEANNETTE, PA 15644
UNITED STATES

Shipping Details

Shipping Methodi  ups-paresl-tirsund

Request Dete: | 23-SEP-2020

| Sewe ot Zl “ gy m

UPS COLLFCT ACOOUNT & 1734

e o 3 n e m
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Ship-To Address
If the default Ship-To Address is not correct, click the “Select” button.

This will bring up the Search and Select screen for Ship-To addresses. Select “View by: Ship To Customer’s Addresses”
and click “Go” to view the full list of Ship-to addresses for your account. Select the correct Ship-To address and click
“Select.”

Addiress Line 4

Vi by Ship To Customer's Addresses | -~ “

123 CLAY AVENUE<BR»JEANLEFMETR 15644 <BR> UNITED STATES Ship T o

]
| | T3 WALNUT STREET < BR»GREENSEURG, A 15600« BR s UNITED STATES Ship To

==

This will change the address on the Shipping Information screen. If you cannot find the correct Ship-To address, if you
need to change your primary address, or if other changes are needed, contact Elliott Group Service Parts via email at

parts @elliott-turbo.com or call 888-352-7278.

Once the shipping information is correct, click “Next” to go to the Billing and Payment Information page.

Checkout: Billing and Payment Information

Bill To

# Bill To Cudlomers SHITH INC.

Bil To Contact:  Anthony Ferri
724 GO0 0747
aferrielliott-turbo.com

# Bil To Address: P.O. BOX 75
PITTSBURGH,PA 15235
UBNETHD STATES

Payment

@) Invoice
Plesse upioad all documentation necessary for arder completion. Without & valid Purchase Order document, your order wil not be backed,

& IFyou have a purchase ordr, please snter Purchase Ordar Numbar: 00236
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Billing and Payment Information
On the Billing and Payment Information page, you will:

1. Confirm or Select the Bill-To Address. If the default Bill-To Address is not correct, click the “Select” button. This
will bring up the Search and Select screen for Bill-To addresses. Select “View by: Bill To Customer’s Addresses,”
and click “Go” to view the full list of Bill-To addresses for your account. Select the correct Bill-To address and click
“Select.

2. Upload your purchase order. You must upload a valid purchase order for Elliott to book and execute the order.
a. Click “Upload Documentation” button.
b. Click “Add Attachments.”
c. Click “Browse.”
d. Choose necessary attachments.
e. Click “Open.”
f.  Click “Apply.”
g. Click “Back to Biling and Payment.”

h. Repeat the upload documentation process to include additional documentation (test requirements, reports,
customer spec, etc.) that will help Elliott meet your expectations.

3. Enter your company’s purchase order number.

Payment

(@ Invoice

Please upload Purchase Order and all additional supporting documentation. Without a valid Purchase Order document, your order will not be
booked.

Upload Documentation

# If you have a purchase order, please enter Purchase Order Number:

Once the Billing and Payment information is correct, click “Next” to go to the End Customer Information page.
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End Customer Information

On the End Customer Information page, you will:

Confirm or select the address of the End Customer. If the default End Customer Address is not correct, click the “Select”
button. This will bring up the Search and Select screen for the End Customer addresses. Select “View by: End Customer
Addresses” and click “Go” to view the full list of End Customer addresses for your account. Select the correct End

Customer Address and click “Select.”

Click “Next” to advance to the next step. If you cannot find the correct End Customer Address, or if changes are needed,
contact Elliott Group Service Parts via email at parts @elliott-turbo.com or call 888-352-7278.

Checkout: End Customer Information

End Customer
Cnd Customen: SMITH INC.
Cnd Customer Cortact: Anthony Farr

FI4-GOD-ATAT
alerrifellabi-turbo.com

End Customar Addrem: 123 CLAY AVENUE
JEANNET TEPA 15644
UNITED STATES

= Multiple End Customers

Multiple End Customers can be chosen if necessary. This is uncommon, but is necessary if different lines or quantities
within a line are destined for different end users. To select a different end user for a specific line, click the blue triangle next
to “Multiple End Customers,” select the lines where you need to change the end user, then click “Update End Customer

Information.”

End Customer

Cnd Customer: SMITH INC

End Customer CONTACT: Tony Farri
724-600-8747
alerri@elivlL-Lurbo,oom

End Customer Address: 123 CLAY AVENUE
JEANNETTE,PA 15644 Select
UNLIED SIAIES

¥ Multiple End Customers

Select Ttam(s) and... Updata End Customer Information

Select Al | Select None
Select Part Number Item Name uoM
6670977 BEARING LINER, TOP EACH

If the default End Customer Address is not correct, click the “Select” button. This will bring up the Search and Select
screen for the End Customer addresses. Select “View by: End Customer’s Addresses” and click “Go” to view the full list
of End Customer addresses for your account. Select the correct End Customer address and click “Select.”
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Review and Place Order

The final step is reviewing your order on the Review and Place Order screen. Review all shipping, billing, end customer,
and part information here. Make changes as necessary by clicking the applicable “Change” or “Recalculate” buttons.
Then click “Place Order.”

Checkout: Review and Place Order

Customer Information

Customer:  SMITH INC. End Cusicear:  Anthomy Farrl
Arthany Feri SMITH ENC.
TI4-600-8747 123 CLAY AVENUE
wferrigaliot-turbo.com JEAMNETTE.PA 15644
UNITED STATES
Shipping Information Billing and Baymaont Information
ShipTa:  Anthory Fersi BdTo:  Antheny Faer
SMITH THC. SMITH INC.
244 WALNUT STREET D.0. BOX 75
GREENSBURS, DA 15601 PITTSBURGH,PA 15135
UNITED STATES UNITED STATES
Shipming Methead: LIPS Barcab-Girexmnd Buyrrmnt Typm:  Trveics
Recuest Date:  23-SED-300 Bayrmmnk Term:  HET 3
Shipping sbructior: LIPS SBULEST ASCOUNT & 134 Purchuse Crder Mo G023

T T I i i L e
BATHIT-T Avaiahle .00 00

BEARIMG LINER, TOS FACH 2 18800

BATHAT-8 BEARIMNG LINFR, BOTTOM FACH ? Avaabile $A5.00 SAL00 $130.00
Total Lismt Price: ~ 5310.00
m g i
Sub-Toal 5318.00
Shipping and Handling: 50,00
City(Rate: 0% 50.00

Sune(Ranec 8%k 519.08

County(Rane: 0%k 50.00

Toral.  $337.08

[ DOy - W - R -

A confirmation message will appear on the screen with the Elliott sales order number. You will receive an email confirming
the placement of your order. The order will then be reviewed by the Elliott Inside Sales team. If the team has any
questions, a representative will contact you directly.

. Confirmation
o
Your onder number is: 1115954
Please print this page and keep it for your records,
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® ORDERS

To review your current and past orders placed with Elliott Service Parts, click the “Orders” tab from any screen, at any
time. You can also view invoices and payments for your account.

The default screen shows orders created in the last seven days. The information includes orders that were placed through

the online Elliott Online Parts Store and orders that were placed by sending a purchase order directly to Elliott Group
Service Parts.

From this screen, you can also perform different types of searches. You can view certain date ranges, search by order
number or purchase order number, etc.

Welcome Anthony Ferri Carl .
gmﬂ N Akt M 0) hems B sty e
E

Muitiple Part Cntry ~ Orders  Profile  |ogout

Search

Track Orders  Invoices  Payments

Wiew orders Oreders crealed in The las]

Cold to your account IEI 7 days

n Advanced 5

Orders between: = and =] n |

SearchBy: | Urder Mumber |;| 15 |:|

1118955 23-SEP-2020 Entered 1234569
1118954 21-5EP-2020 Entered 00236
1118952 17-SFP-2020 Frilered
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B TRACKING AN ORDER

Once an order is booked, the “Shipment Details” button will be highlighted. Click the “Shipment Details” button for a

specific order to bring up the tracking information for that order.

1118953 18-SEP-2020
1118949 14-8EP-2020
1118934 31-AUG-2020

Cancelled

Cancelled

Booked

testonetwo

093

124345

[l

Shipment Details

Order Information

Order Numbse: 1118534

bor Skt

Booked

Crdar Dube:

Docked Date:

Creeder Teal:

5748

31+ ALIG- 2020

2020-88-71 13:14:57

mm Lo e e e
AT

ARF-LTL- Stanclarel

BEARING LINFR, TR

N-AUG-2H0

WM

Click a specific order to bring up the Order Details page. This will provide you with all of the information associated with

that order.

Order Details

The foliowing tabde displays the order detals.

& You can onhy cancel an order f & 5 in ENTERED status. Canceling an order will cancel all the lines of the ordar.

Order Information
Circlar Nusmiher:
Circler Statis:
Custemer Information
Cuslormes Nawme:

Shipping Information

1118954

SMITH INC.

Anthomy ke
F24-500-8747
aferri@eliott-turba.com

Billing and Payment Infermation

Oirder Date:

Dooked Date:

Ened Cushormer:

Cancel Order

21-5FP-2000

Andheny Penri
SMITH INC.

123 CLAY AVENUE
JEANNETTE,PA 15644
UNITED STATES
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m CANCELING AN ORDER

If the Order Status on the Order Details page is listed as “Entered,” you will see a Cancel Order button in the top right
corner of the screen. This only applies to orders created in the Elliott Online Parts Store.

Once the order has been booked by an Elliott Inside Sales Representative, the status will show as “Booked,” and the
Cancel Order button will not appear on the screen. At this point, if canceling an order is necessary, you must contact your
Inside Sales Representative to inquire about cancellation. Cancellation fees may apply once an order is booked.

Viewing Invoices

The Invoices page defaults to the invoices from the last seven days. The information includes invoices from orders that
were placed through the Elliott Online Parts Store and invoices from orders that were placed by sending a purchase order

directly to Elliott Group Service Parts.

Track Orders Invoices Payments

Invoices in last:

- [

Invoices between: = and & n
Search By. | Invoice Number B is B ﬂ

Viewing Payments

The Payments page defaults to payments from the last seven days. The information includes payments from orders that
were placed through the Elliott Online Parts Store and payments for orders that were placed by sending a purchase order

directly to Elliott Group Service Parts.

Track Orders Invoices Payments

Payments

Plezse note that payments for an order are reflected only upon actual receipt.

i — m
Payments between: @ and E]] “-l

IrEﬁr'la!E: 31-DEC-1999)

Search By: Payment Number E| = |E| u_l
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B PRoFILE

To view your account profile, click the “Profiles” tab. This screen shows the account details, including user and company

information. You can also edit some profile options for your specific user account. Click the “User” and “Company”
buttons to toggle between them. This is also where you can change your password.

— s
' rmcmm

Home Multiple Part Entry ~ Orders  Profile Logout

Search

User

Personal Information
+ Personal Infarmation

Detalls
» Address Book
+ Payment Book
First Naris
» Accounts E Aoy
Middle Nama:
» Preterences

* LastNamt Eorr

v Emal Addvess: | aferrignellioft-turbo.com
Change Password

Usarnara: AFTRATY
» New Passwards

(Fassvord must be at last & characters long)
 Vrify Basseord:

=1 &3
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